PROMISisableto provide your company with an Employee Assistance
Programme (EAP) to help combat the pressures of the modern
wor kplace and the stresses of everyday life.

Most of the UK’s more successful organisations and around 65% of the Footsie 100 companies over
the last decade have introduced an EAP in support of their employees. They are the most resilient of
all employee benefits.

An EAP provides your employees with unlimited confidentia telephone counselling and up to 8 face-
to-face counselling sessions. In addition there is an important management advice service to give
managers, a point of referral for guidance on employment law, contracts of employment, industria
relations and interpersonal relationships. Your company will receive regular feedback on the topics
raised and the numbers of calls made and there will be prompt notification of critical issues affecting
staff.

An EAP does not only benefit the employees. It has been shown that an EAP should reduce sickness
absence rates by around 15%. With sickness absence costing British industry £14 billion every year,
this would work out at £1400 for every employee in your organisation, you would be saving at least
£200 per person, some 10 times the cost of the service. Apart from reducing sickness absence rates, an
EAP can help relieve pressure and stress in the workforce. An EAP will release the HR, personnel staff,
and managers to concentrate on their primary roles.

The PROMIS EAP provides al employees and their
familieswith:

Free telephone access to all services, available
24 hours aday, 365 daysayear.

Information and support on debt, family and
relationship issues.

Referral to solicitorsand legal executives.
Confidential telephone counsdling.

Up to eight face-to-face counsdlling sessions.

In addition your company will benefit from:

Regular feedback on key issues affecting

the workplace.

Management consultancy on workplace
problems.

A point of referral for employees with problems.
Greatly reduced exposure to codtly litigation.

For more infor mation contact Keith Burnson 01304 841700
or email k.burns@promis.co.uk

For more information, please visit www.promis.co.uk




